GUILDFORD
CATHEDRAL

Tower Tour Guide
Role Brief

Role Title Tower Tour Guide

Position Voluntary Staff

Reports to Visitor Experience Officer

Purpose To provide tower tours to the general public on behalf of Chapter.
Overview Guildford Cathedral is a place for everyone, offering a diverse range of

activities throughout the year. Guildford Cathedral provides a friendly,
supportive environment, in which volunteers are invited to contribute their
skills and to grow in confidence/competence.

Desirable Qualities/Skills
A friendly, helpful, approachable personality. Good customer services skills are essential. Positive

outlook and a willingness to learn. Reliability and trustworthiness. Able to function well in a team.
Good health and fitness. A good head for heights.

Principal Activities
A Tower Tour Guide is responsible for:-

I,

Welcoming and taking visitors up 249 steps to the Tower Roof. All Tower Tour Guides
need to be capable of climbing the steps.

Check in booked visitors for the tour, dealing with ad hoc enquiries/bookings and handling
cash if necessary.

Ensuring all the necessary paperwork has been completed and that the visitors agree and
adhere to the terms and conditions stipulated by the Cathedral insurers.

Finding a replacement in advance when unable to work a scheduled shift and notify the
Visitor Experience Officer of the change.

All Tower Tour Guides should read and follow the guidelines set out in the Introduction to
Tower Tours.

All Tower Tour Guides should be aware of any health and safety guidelines and risk
assessments relating to the activity.

All Tower Tour Guides should have an understanding of Safeguarding issues for both
children and adults at risk of harm and participate in relevant training courses.
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When and Where
In the Guildford Cathedral Building particularly the Tower area.

One Saturday a month for approximately three hours on a rota basis with another guide.
Occasionally tours take place on week days subject to the availability of guides.

Support Offered

Training will be given and there will be an initial trial period to ensure that the role suits. As part of
your induction you will be provided with all the necessary information to enable you to thrive in
your role. You will be made aware of all guidelines relevant to your role and to the organisation.

Documents to be read and understood are this role brief and department introduction/guidance
notes. The Cathedral’s Volunteer Policy details procedures, expectations and support and is
available on request.

You will be required to sign a Volunteer Agreement confirming that you understand the role you are
undertaking and that you have read all relevant documents appertaining to the role.

Benefits

e Free car parking.

e 10% discount on purchases in the shop.

e Supportive atmosphere in which to develop new and existing skills.
e Bridging of gaps on CVs/Recent relevant experience to offer

e A confidence boost

e Belonging to a large organisation with plenty going on

e References upon satisfactory completion of initial volunteering timespan.

Application Process

If interested in this role, or you have further questions, you are welcome to contact Julie Mitchell,
Volunteer Coordinator by email or telephone.

Volunteer@guildford-cathedral.org

Tel: 01483 547885

You are welcome to send in your Curriculum Vitae, however, we will require you to fill in an
application form and supply two references prior to commencing your role.

Also, there will be an initial trial period to ensure that the role suits. As part of your induction you
will be provided with all the necessary information to enable you to thrive in your role.
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